To: All Motorola Europe, Middle East & Africa Approved Channel Partners
Re: Supply Of Nickel Cadmium Batteries On Hold Until Further Notice

Due to a component supplier problem, shipments of the nickel cadmium (NiCd)
portable radio batteries listed below have been put on hold until further notice.

Please note that this applies only to NiCd batteries - lithium ion (Lilon) and nickel
metal hydride (NiMH) batteries are not affected and continue to be available.
Suggested alternatives for the NiCd batteries currently on hold are provided in the
table below.

NiCd battery on hold Suggested alternatives
Radio platform Part Number | Description Part Number Description
GP Professional HNN9011 NiCd 1550mAH | HNN9010AR NiMH 1800mAH
(FM) (FM)
GP Professional HNN9012 NiCd 1550mAH | HNN9008AR NiMH 1400mAH
GP900/1200 HNN9028 NiCd 1500mAH | NTN7143D NiMH 1200mAH
(IMPRES)
GP900/1200 HNN9029 NiCd 1500mAH | NTN7372B NiMH 1100mAH
(FM, IMPRES) (FM)
GP900/1200 NTN7144 NiCd 1500mAH | NTN7143D NiMH 1200mAH

Please note that the alternatives suggested above are not direct replacements - for
example, battery capacities and operating temperature ranges may vary. Other
alternatives are available that may better match your customers’ requirements.

Investigations with our component supplier are underway — at this time the resolution
date is unknown. | will provide an update once | have further information.

Please accept my sincere apologies for the inconvenience caused to you and your
customers.

Best regards,

- A

Tim Clark
Director Professional & Commercial Radio Products
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